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7KDWD@RZ V XV VR VHH GHHSHULQVR VIKH @\ HY/ Rl \ RXUMNIQ $ IX@GLDI QRWIE DIWHWP HQWE\ DQ

H SHUHOFHG WNIQ WHWDSIMW 7KH 2 EVHYY XVHV LGOQXP IODVMRQ WFKQR®J\  VKDWDMRZ V \ RXU
WHUDS DAWR VHH GHHS HULOWR VIKH @\ HY/RI \ RXUVNLQ 2 XUVKHUDS MV DUH VIKHQ DE®1 VR KL K@ KW
WXUDFH DQG VXE VXUDFH WNIQ FRQFHLQV DQG FRQIIGHQWD DQG DFFXUDW® VILERU D WHDVP HQW
S@Q VR RSWP MH DQG UHS DIU\ RXUVNLOR/ RYHUD@K HDOK DQG Z HOEHIQJ ® .

$ EHDXWXODI KVMQIQJ DQG @WQJI WHDVP HOWGHWI QHG MMM RU\ RXUH\ H DUHD LQIXMQJ VKH H\ H
Z WK K\ GUDMRQ DQG GUDIQIQJ VR LOV KDWFDXVH GDUN DQG SXI ILQHW

$ SAXP SIQJ IDFIDOMWVIRU\ RXU @BV 7KL WHDW HOWL VKH Z KR®I \WKHEDQJ  UIHWYHQDW
K\GIDW SXP S DQG SIRWFW 7KLY WHDW HOWY WKH SHUHFWSHS EHIRUH DQ\ EL] HYHOWRUWR
KHDOWRUWH DQG FKDSSHG @BV 7KH SHUHRAFRP ELIQDMRQ DGG VR DQ\ I DFLDO

7KLV 1V D VXSHUFKDU HG WHDVP HOWDEDERXWP DWIQJ  6WDL] KVWRR VIKH SRIQWVIDL HWG VR \ RXU
H DFWFRQFHWD Z H K\ GLRVI@®

&DWH IRUVKH GHIFDW WNLQ DUHDV Rl VIKH QHFN DQG FKHWZ KIEK FDQ HDM® \KRZ VKH \LJQV Rl
DJLQJ
© WK VKLY WL QDW(UH FAQIEDOWHDVI? HOW/( [ IRTDVAV 1P V DQG SXP SV VR VDU HASLI P HQVMRQ

Z UQNGN DQG @ WNIQ RQ WH QHFN DQG G«FR@MRIH ) LOMKHG Rl Z MK WDGIR [UHTXHQR\ VKDW
WL J HWY UHOHZ DORI WH WNIQ E\ \VMP XOMOQJ VKH SIRGXFMRQ RI &R@Y HQ DQG ( ®WAR ILEEHWY YID
WH GHOYHY Rl IRFXVHG 5) WGIR IHTXHOR HQHU\ 1Q D \DIH DQG HIIHFWYH P DQQHU ViKH

UHVXOUY I LLP HU i) KVMUVNLQ RYHUWP H

$ FXWRP MVHG P LQLIDFLDOGHW] QHG VIR HOKDQFH \ RXUWNIQ 1Q VKH P LQIP DORI WP H * UIHDWIRUD
OXQFK EUHDN SIEN XS RUEHIRUH VIKH Z HHNHQG
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FRP ELQH QDWUHE P RWSRZ HUXO WIQ BYIQJ 1QJ IHGLHQW IQR D FBDQ WP S
®H| | HFVYH WHDVP HOWZ+ $ 7 \ RXUIDFH Z LGO®YH
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7KL | DFIDAY D@DE RXVWKH FRRO% XMQJ FKLMIG JREHVVWR P DWDJ H VKH WLQ Z H DUH DE® VR ULHGXFH
SXHOQHW GDWN FLWF® DQG GHR[ WH WIQ 7KLY IVWKH [UHWK WNLQ | DFIDA RU\ RX

7KLVIDFIDOFRP ELQHVVIKH SRZ HURI QDWUH DQG WH SUHFIMRQ RI FRWP HFHXVIEDOWLHQFH 7KH SURGXFW
LOFOXGHG DUH RUW DQIE DQG KDYH ViKH J UHHQ VIEN RI DSSURYDO 7KLY LV D X[ H IDFIDCZ. WK D \.J QDVWUH VEHQW

* LlYH\ RXUWNLQ VH EHW'  XUQJ DQ 8 GMDVRQLE ) DFLDOKLI K BIYHOWRXQG Z DYH WIFKQR®RJ\ LV XVHG WR
SHOHWDW GHHS EH®RZ VKH VXUDFH Rl VIKH VWO SURP RWQJ FH@X@UUHOHZ DODQG WHSDIWU VRQIQI RI P X\VFGNV
LOFIHDMQJ ERRG FLUFX@MRQ HQFRXWDJI Q) ®P SKDVE GUDIQDI H DQG P SIRYIQJ WIQ FDUH SURGXFW
SHOHWDWRQ

$ FKIHYIQJ VIKH XGAP DV WNLQ J RDQY

) RUMKRVH RQ VIKH J R VDWZ DQWK @D K\ GUVMG DQG UDGIDQVWNLY 1Q DQ LOWDQWVKLY LV VKH SHUHFW
WHDVP HOW, QFOXGLQJ D GRXE®I FBIDQWH 0 LEULRGHWP DEUDMRQ FRWP HFHXWEDOWHXP \WHDVP HOW
VL HVQJ \ RXUWNIQ FRQFHUQV H\ H FDUH FXWRP K\ GUDVRU

© KHQ VKH WNLQ QHHGV D QMBI P RWH 7/ & VKLV LVVKH P RN RFXVHG DQG VL HWG RI RXUO LELR WHDVR? HQW
,QFOXGHV D@MH | HDWUHV R WH ( [ SIHW 3 ROK Z MK WWH DGGHG EHOQHIIW RI RXUHQ]\P H SHHOWWDP D
FXWRP 0 DW 7KLVLVVKH X®IP DV WNLQ LOGXQ HQFH

$ SURFHGXH Z KIFK FRP ELQHV VP XOBOHRXV GHUP DOIQIXMRQ RI SIRGXFW DQG FU WO UHH H] | RIDURQ
$ +\GWR HWP )DFIDAVD: HWO LFURGHWP DEUWDMRQ WHDVP HQWKVHG VR LQIXVH DQG UHWRUH WKH WNLQ
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© HWMYH RQ RITHUQJ VIKH EHVADGYLEH VR \ RX $ @WNLQ DSSRIQW HOW FRQVIDLQ FRQUXOIMRQ DQG DI VMMUFDUH DGYLFH

7KH | DFLDOMDWGRHV IMD@( YHQ VWH P RWH[ SHUHQFHG ADFLDOHQWXMDWEZ L@EH [P SUMMHG
$ FODOMQJ DQG LQYLJRIDWQI YWEP 1Q LOIXVHG WHDVP HOWWDWZ L@ GHQYHU W KWWQLQJ
Q@ KWQIQ) EUWKWQQ] ORXWKIQ) K\ GUMRQ VR GDYH \ RX IHHIQJ IX@® WHUHWKHG DQG

UHQHZ HG

&RP EIQIQJ WWH OWMMOQORYDMRQV 1Q WIQ @ KWQIQJ WFKQR®RJI\ VKLV LGXP LODWQJ |DFLDO
WHDWP HOWKHGV VR FRUHFWD@IRWP VRI K\ SHSLI P HOVIMRQ Z IMKRXWLLVIMOQJI VIKH WNLQ

7KH %H &®IDU3 XU\ 1IQJ IDFIDOFRP  ELOQHV SRZ HUXODQW. E DFVMUDOS HSWGHV DQG VDAR @F DFLG
Z W VRRWKIQJ DQWIQIOP P DVRY ERWQIFDY VR FRP EDWD@ JWDGHY RI DFQH $ GHHS

FGIDOMQJ DQG SXUI\ 1QJ 1DFIDCSHUHFW RUWHDMOQJ RI® DFQH DQG DFQH SURQH WNIQ

+ LJKO HIHFWYH RU DQIF FRFNVILORI HIMVHQWDORLY ERVIDQLFDOH WDFW DQG P HGLFDOJ UDGH
SHSMWGHVVR GHQYHUVWH P D] IP XP  UIHWRUIDMRQ VR WHG GX@DQG MFNXWHUWNLQ

5HFHLYH VKH P D[ IP XP  1Q DQWDJ Q] SUHYHQWURQ Z KIBI P XOBOQHRXM® GUHQFKIQJ \ RXUWNIQ
1Q OX[ XURXVK\ GUMRQ

8MQJ R[\JHQ SMOWGHUYHG WMP FH@ SHSWGHV DQG \SHFID® FROFHOWDWG HQJ\ P DVE
ERVDQIEDY 2 /,)7 GHOYHW D SUHP IXP \SD H SHUHQFH Z VK P P HGIDWM UHVX@V GIDYIQJ
\ RXUWNLQ KHDOK\ DQG WDGIDQW7KH 3 QXV XVHV SXWH R[\ JHQ FRP SUHWHG DQG LQIXVHG
GLULHAVD LOVR VKHWNIQ IRUP D[ IP XP  UHVXQ@V




© H\WWYH RQ RIIHUQJ WWH EHVADGYIEH VR \ RX $ @WNIQ DSSRIQW? HOW FROVIIQ FROVXOIMRQ DQG DIVMUFDUH DGYLEH

" (6X1(53((/67+$7: JI/($9( <28 */2: 1*

7KHVH SHHY GHOYHULOWQVH UHVX@V Z MK D VRRWKIQJ LMK DQG QR GRZ QWP H

3WRYIGHG E\ WN@IG SWRIMMRQDY WH &KHP LEDO3 HHO DUH GHWLI QHG VR @W RXUWNIQ VR D
QHZ OGIHORI KHDOK E\ VU HMQJ \ RXUWNIQ FRQFHWD 7HDP HG Z I DQ HDM DQ HiILELHQW
KRP H FDUH URXVIQH \ RXEDEH DP D] HG DVWAKH UHVX @V

' HP DO /(' @ KWKHDS\ GHOYHY @ KWHQOHU\ 1O D VP IMUZ D\ S@QW DEVRLE @ KW
HOHUW\ IWRP VKH \XQ E\ HP IMMQJ 89 )5(( EHQHILFIDO@ KWHQHW\ VR VKH WNIQ VIKDW
HOHLI VH DQG WP X@WM VIKH ERG\ B/ QDVXUDCS IRFHW VR EXIAEE QHZ  SURWMLQV DQG UHI HOHUDWM

2 QHRI P RWDGYDQFHG UHVX®OV GUYHQ WHDVP HQW DYDLIDE B VIR WHDW

¢ $JIQU

$FOH

3P HOWMRQ

Q@P P DRY 6NQ

RXQG + HD@QJ

. HORP HVR\ RXUXGAP DV VNLQ NRXLDH\

2 XUUHQVDOSWRI P IV GHWLI QHG LV DFKIHYH VD&RQ UHVXAV ILRP  WKH FRP IRWWRI \ RXURZ Q
KRP H ,GHDOIRUSHRS®! Z MK @P WG DFFHW IRU UHI X@U YIMW VR FQOIE RUDV DQ LOWQWH
WHDVP HOWSRJ LDP

7KH 3UQ 0 DW LV D \SHFIDO®P SKDVME HQJ\P H P DW WWDWMAP X@WAV DQG FGIDLWY RXWDQ\ EGRFNDI HV 1Q
WHOP SKDWE Vi WP Rl ViKH | DFH DQG QHFN

\WZ RUNV DWMKH GHUP DOM\ HUDQG GHHSHULQ VIKH WIQ Z MK VlKH ®P SKDVE DQG YDVFX@UQHVEZ RUNV Z KIEK
Z RUN VRJ HWHUVR FBIDUVR] LQV DQG |HHG WH FHQY

YHFDXVH Rl KRZ VIKH WHDVW? HQWZ RUNV HQFRXUDJ 1QJ \ RXUMNLOR QDVXUDOS UIRFHWHV VIKH | DFLDOLY | DOVIMVAE
IRUHYHY WNIQ WSH 7KH ELJJHW\JIDIQV DIH ILRP SUHP DVXUHO DJIQJ WWQ DFQH DQG SIREGP DUE WQ
7KHVH DUH VlKH WNLOV Z KHUH VIKHVH SURFHVWHY KDYH MRZ HG VIKH P RW:  H DUH T X1V QMDD EWHDWKIQJ @H
EDFN LQVR VIKH WNLQ



© HWMYH RQ RITHUQJ ViKH EHVADGYIEH VR \ RX $ @WLQ DSSRIQWP HQW FRQVIDLQ FRQVXGIMRQ DQG DIVIMUFDUH DGYLEH

2 XU%R 8 GIP DMl 3 @MOXP  1DFIDORQIQ] WHDVP HOWKVHV&RZ YRORI H P LELRFXUHQWHBFWIEIW VR

VP X@WM IDFIDCP XVFGV VR J LYH VKH WVNLQ VKH XGAP DV DI H GHI\ LQJ Z RINRXW7KLY QRQ LQYDMYH

WHDVP HOWWHDVP HQWLY J LHDW RUD@WNLO WSHVDQG RITHW/IP P HGLDW LHVXGOV IO VEXGWQ) AWQJ DG

FROWRXUQJ ViKH IDFH Z KIOWBDYIQJ VIKH WNLQ WDGLDQWDQG J BZ LQJ

e $73 DGHORVOQHWSKRSKDW JURZ W FR@M HQ GHYHRSP HOWBDYIQJ WIQ AWMG SOP S DQG
K\ GUDWAG

e P SWIRYHVWIQ VRQH DQG HDMFIW

¢ 5HGXFHVWH DSSHDWQFH R [LQH QOHV

e )P V FROWRXW DQG RITHY LOWQWH K\ GUDARQ |RUDGLDOWI BZ 1QJ WNIQ

e ,P SIRYHP HOWILQ WNQ W] WH FRERXUDQG OXP LORVW

7W J HY UHOHZ DORI WWH WIQ E\ WP X@MQJ VKH SUIRGXFMRQ Rl & RAN HQ DQG ( @WQ ILIEHWY/ YID VKH
GHOYHU RI IRFXVHG 5) WGIR IHT XHQR\  HOHW\ LQ D VDIH DQG HITHFYH P DQQHU 7KH UHVX QALY ILLUP HU
W KVUWNLQ RYHUMP H 5) VD QRQ VXU LEDOWNIQ W KVMAQLQJ WHDVP HQW RUVHURXV VNLQ HQWKXMDVV

$ XQITXH R\ JHODWQJ SURFHW XVHG GXUQJ WHDVP HQWIKDWALI J HWY D SK\ MR LEDOUHVSRQVH NQRZ Q DV
WKH %RKU( [THPWZ KLEK K DUQHWVHV VIKH QDW(UDOSLRFHWHV RI VIKH ERG\ VR R[ \ J HODWA VIKH WNIQ ILRP Z WKILQ
5 HVX®MQJ 1Q RSWP DOWNIQ R[ \ J HODARQ DQG LOFIHDVHG FH@X@UDFWMW 7KLV LV ViKH SHUHPWDGYDQFHG
VROMRQ VR J BRZ 1QJ WIQ DQG VDIH IRUDQ\ WIQ

6NLQ QHHGIQJ LV D \DIH DQG P IQIP D@ LQYDMYH WHDVP HQWGHWI QHG VR WP X@WA lKH SURGXFVRQ Rl
QHZ FRA@N HQ DQG HIWQ I LEUHV 1O VIKH WO
6NQ QHHGORJ EXLEGV @\ HW Rl VKH VXSSRUAQ) [OWDFHIX@UP DM SWRP RWQJ KHDOK\ UHVGHOWMNIQ
WDWERRNV \ RXQJ HU 7KH VHFRQG NH\ EHOHIDMILRP 0 HVRSHQ 3 (R LV LOFUHDMQJ WDQVGHWP DOSHOHWIDMRQ
RI DFWYHV IDFLOMMQI KLI KHUS IRGXPWFRQFHQWDVMRQV 1O VKH GHUP LV 7KLY KDV VIKH SRWQUDOMR P DNH RXU
VRSLEDOAHDV? HQW P RUH HIIHFYH

VK D ERXQW Rl VNLOFDUH EHOHIIW 0 HVRSHQ 3 R Z L@GHOYHUQRMEHDE B UHVX @V 1Q

,QFUIHDVHG FH@S URA HUIDMRQ DQG UHJ HOHUDVMRQ
P SUIRYHG IO W[ VXUH

P SIRYHG WNLQ VRQH DQG W KVDHW

5 HGXFVRQ LQ WWH DSSHDWDQFH Rl 1L.QH QQHV DQG Z UQNBN
P SUIRYHG DSSHDWQFH RI DFQH DQG VXU LEDOFDLY

P SUIRYHG DSSHDWQFH RI SLIP HOVMRQ

P SIRYHG DSSHDWQFH Rl LRVDFHD

P SIRYHG DSSHDWQFH Rl VWHFK P DUV

5 HGXFWRQ LQ SRUH ] H

H RI1HUD QR QHHG®! QHHG@QJ IRUFRP SIRP MVHG
WNLQ FRQGIMRQV



© HWMYH RQ RITHUQJ ViKH EHVADGYLEH VR \ RX $ @WLQ DSSRIQWP HQW FRQVIDQ FRQUXGIMRQ DQG DIVIMUFDUH DGYLEH

7KLV IVVKH P RWAGHX] H DQG UHVX®V GUYHQ | DFLDCRQ RITHU WL HW\ RXUWNLQ RQ D FHAX@U
GIYHOR HOHW 1] H DQG WP X@WM WH VNLOV FH@Y 7] J HWY UHQHZ DCRI VIKH WNIQ E\ WP X@MWMQJ
WH SUIRGXPMRQ Rl &R HQ DQG ( MWAQ ILEEHWY YID VKH GHAYHUY RI IRFXVHG 5) WDGIR
IUHTXHQF\  HOHW\ VR GHOYHUQRQ VXU LEDOWNIO W KWQIQJ : KHQ VIKHQ GH@YHUD XQLT XH
R[\ JHQDVQJ SWRFHW XVHG GXUQJ WHDVP HQWKDWALI J HY D SK\ MRERJ LEDOHVS RQVH NQRZ Q
DVVKH %RKU( [THFWZ KLEK K DUDHWHV VIKH QDW(DOS IRFHWHVRI KH ERG\ VR R[ \ J HQDVI ViKH
WO IWRP Z IWKIQ

/(" @ KWHQHW\ LVDSS@HG VR WH VNLO VKDWHOQHU 1] HV DQG WP X@VAVVKH ERG\ B/ QDWLDO
SWIRFHW\VR EXI@ QHZ SWRWILQV DQG UHI HQHUDWA $ @Y IDSSHG LQVR D GHX[ H SDP SHUQJ
WHDVP HOWHDWZ LOVHQG VR LOVR DORVKHUZ RUES RI LD DARQ : KR VKRXJ KWFQRLEDOLHVX OV
FRX@ EH\R SDP SHUQJ

7KLV WHDWP HOWY/D P X\WKDYH 6WUS GRZ Q WH F®&J J 1QJ @\ HURI GHDG WNLQ FH@Y Z VKK VKLY
J HOV®B! \iXJ DUH] IRIDARQ ( QW DZ DPP QRXWMKIQJ ERG\ RIOMDWYE@QMXE P DWDJ HG LOVR
\ RXUWNIQ GIDYIQJ \RX J&Z Q) WDGLDOW

HJHQD WIP XOWA\ RXUMNIQZ MK 2 85 GU ERG\ EXX\WK ( QW 285 $JHBWP LOQLIDFLDO
Z KIOWKMH GHW[ SHURWP VIWP DJLF

7KLV WHDVP HQWYD P X\MKDYH 6\WWIS GRZ Q VIKH F®RJ J LQJ @\ HURI GHDG WLQ FHQY Z LV VKLY
J HQWB! \XJ DUH IRCDVRQ ( Q¥R DZ DP  QRXWMNKIQJ ERG\ RIOMDWYEQMX@ P DWDJ HG LOWR
\ RXUWNIQ GDYIQJ \RX J&Z 1QJ  WDGLDOW

( QW WH GHQ KWRI D J HOWB! \iXJ DUH] IRIDMRQ ( QN DZ DIP QRXWMKIQJ ERG\ RIOMDWLY
EQMX® P DWDJ HG LOVR \ RXUVNLO BIDYIQJ \ RXUWNIQ JBZ 1Q)  WDGLDOWS @MY WHG XS Z WK D
FXWRP VHG H IRCDVQJ 1DFLDO

( QWAUD QHZ WIDWA Rl UHD DMRQ &KRRVH EHVE HHQ KRWAVRQH UHD[ DMRQ GHHS VRAXH
SUHJ QDQF\ RUDURP DVKHUDS\

0 DAMIH P LOXWM
0 DAWDIH P LOXWM
0 DWDIH P LOXWM
O DAMIH P LOXWM



© HWMYH RQ RITHUQJ ViKH EHVADGYLEH VR \ RX $ @WLQ DSSRIQWP HQW FRQVIDQ FRQUXGIMRQ DQG DIVIMUFDUH DGYLEH

2 XUWDSIG RQH RUVZ R KRXUIRWP XM P HDQVWDW RX FDQ VKRZ HUDIVMUMMAVE R KRXWY Z KIL®
\ RXUVIDQ FRQUOXHV VR GHYH®RS

&+226( <285"' (67,1%$7,21

e : HH\HQG ERQGL @KW
e : HHNIQIM P HGIXP
e 0 ROW QP DXL GDWN
o 6DQWRUOL H SIHW KRXUXGAD GDWN

* HAW RXUVIDQ VIKH KHDOIK\ Z D\ Z LW XQHVWFDSH EHFDXVH GIW [DFH WA RX GRRN
EHWMUELRZ Q

) X@YARG\
+ DO YRG\
3DFN

3DFN

(\H%WRZ : DO Z HHNV
(\H%RZ 71OW

(\HEWRZ : D[ DQG7IQW  Z HHN\V
WRZ WFXGWUWH GHIIQH  Z HHNV
+ HQQD %RZ V&R®XU

+ HQQD %4RZ \V FRBRXUWKDSH

%WRZ | UW

%RZ / UWBKDSH 71QW

%4RZ / LWSKDSH + HQQD

(\H/DWK 71QW
/DK %RZ 7IQW
/DK %RZ 7IOW : DO
+\GWR/ DK 71OW

/ DWK / W7 LQW

$@L HZ FQAHOWS5 HFIHYHD/ DWW %RZ FRQGMRQIQJ VHXP RU
+ HQODEWRZ RIO



/ IS RU&KIQ

/1S  &KIQ

8 QGHWDWP

)yDFHZ O MGH

)DFHFRP ER DUHDVH FXGIQJ EWRZ V
YANIOQL

*\NU_QJ

%D| LIDQ

SWP ZD

[H) : O

+ DO/ HJ %NQLRUS QGHDP
+DO/H) %NQL 8 QGHWDWP
+DO/H)  %D] lADQ

) X@ HI %ANIOLRUS QGHDUP
) X@ H) %NIQL 8 QGHWDWP

)X@ H]  %D] LADQ

o 0 LOXWWI 0 DWDJH

e ,P DIH5HUWHWKHU) DFIDO

$ FXWRP MVHG P LOLIDFIDOGHWI QHG VR HOKDQFH \ RXUWNIQ LO VIKH P LQIP DRI IP H * IHDWRUD OXQFK EUHDN SIEN XS RU
EHIRUH VIKH Z HHNHQG

o 0 LOXWM 5 HD[ DMRQ 0 DWDJ H
e 2 UWDQE/X[H)DFIDO ) X@ &XWRP R\R X

7KH SRZ HURI QDW{H DQG iKH SUHFIMRQ Rl FRWP HFHXVIEDOWFLHQFH 7KLV I DFLDAY FHUAIIHG RUW DQLE DQG WKH J UIHHQ IEN
VR SURYH IW7KLY VD X[ H | DFIDCZ MK D \LJ QDVKUH VFHQW

e ([SHWYRG\ ([IRIMRQ
7KLV WHDVW? HQWLYD P XVWKDYH 6\MS GRZ Q ViKH F®&J J1QJ @\ HURI GHDG WNIQ FHEY Z Vi VIKLY J HQWB! \XJ DUH] | RIDARQ
(O DZDWP QRXWNKIQJ ERG\ RIOKDWYEQMX@ P DWDJ HG LOVR \ RXUMNIQ BIDYIQJ \RX J&Z 1QJ  UDGLDQW

e : DWP 1QJ &RFROXW/RG\ &RFRRQ

7KIVWHDWP HOWY/D P X\WWKDYH 6\WIS GRZ Q VIKH FARJ JLQJ @\ HURI GHDG VNIQ FH@Y Z IV VKLY J HQWB! \iXJ DUH] |RIDARQ
(QW DZDWP QRXWKIQJ ERG\ RIOKDAYEQMX@ P DWDJ HG LOWR \ RXUMNIQ BIDYIQJ \RX J&Z 1Q]  WDGLDOW

e 0 LQGIX@HW) DFLDO
$ IX@® FXWRP LVHG | DFLDOGHMI QHG VR VXIWX RX / HW RXUERG\ DQG P LQG FRP SGMA® UHD Z KLBI EHIQJ VINHQ RQ D
P LQGIX@HWNRXWQH Rl FKRIFH RUNHHS IWMP S®1 Z WK UHD LQJ VSD P XME SO\ 1QJ RQ\ RXURZ Q QRIVH FDQFHAQ]
KHDGSKRQHV

$ @RI VKLY VINHV SOFH LQ D SUYDWA LHD IRRP Z KLB1\ RXBH VIKHIDSMAZ RUNVRQ \ RXUFXWRP  \NIQ
WHDVP HOW



$@P DNH XS DUV DWH I X@ T XDALHG DQG XVH <RXQJ ERRG SUIRIHWIRQDCP DNH XS

2 FFDMRQ O DNHXS

0 DNHXS GMRQV
%2 186 FRP SCP HOQWUY GRZ Q®DG VR SIDFWFH DVWKRP HZ RUWK

%dUGDO
7WDYHCH &7 RU1 6:

e 0 DNHXS IRURX WUHH SHRS®!

o 0 DNHXS WRXFK XS NWRUWKH EUGH Z KIFK LQFOXGHV D <% SUHAWHG SRZ GHU
OSWAEN H HIDWK J OXH IRUVKRVH MVAIQFDVH P RP HQW D@IQ D VW@MP DNHXS
EDJ

e 0 DNHXS WRXFK XS @BWEN IRU\ RXUEUGHW DIGV

e $ IX@ FXWRP MHG P DNHXS VDO RUWKH YHY VSHFIDCEUGH

e 7WDYHOR \ RXUBRFDMRQ LQ VKH $ &7 RQ\ RXUZ HGGLQJ GD\

e $ QMBIZ HGGLQI JUWWRP WKH %X\K 7HDP [R

e 0 DNHXS IRUWRX M[ SHRSGI

o 0 DNHXS VRXFK XS NWRUWH EUGH Z KIFK LOFAXGHV D <RXQJ ERRRG SUHMHG
SRZ GHUP DNHXS DSSUFDVRU GSWAEN H\ HOWK J XH | RUVKRVH MMVNIQFDVH
P RP HQW D@Q D WWQ@QMP DNHXS EDJ

e 0 DNHXS WRXFK XS @SWAEN |RU\ RXUEUGHW DIGV

e $ IX@® FXWRP MG P DNHXS WADARUWH YHY VSHFIDCEUGH KHUO DIG RI
+ RORU

e 7WYHOR\ RXUBRFDARQ IQWH $ &7 RQ\ RXUZ HGGLQJ GD\

e $ OMBIZ HGGLQJ JUWWRP WHY%XWK 7HDP [R

e O DNHXS IRUWRX QIOH SHRSOH

e 0 DNHXS VRXFK XS NWRUWH EUGH Z KLIEK LOFAXGHV D <RXQJ ERRRG SUIMHG
SRZ GHU P DNHXS DSSTFDVRU GSWAEN H\ HOWK J XH | RUVKRVH MVNIQFD\VH
P RP HQW D@Q D WOMP DNHXS EDJ

e 0 DNHXS WRXFK XS @SWAEN |RU\ RXUEUGHW DIGV

e $ IX@® FXWRP MG P DNHXS WADARUWH YHY VSHFIDCEUGH KHUO DIG RI
+ RORU

e 7WYHOR\ RXUBRFDURQ IQWH $ &7 RQ\ RXUZ HGGLQJ GD\

$ QMBI Z HGGIQJ JUWWRP WH%X\WK 7HDP [R

3 GIDVH FRQVIDRAXYV IRUWDYHCRXWIGH WH $ &7, QUWAUHVWIUIHH SD\ P HOWRSVIRQV DYDLDE @A



$VEXWK Z HEHAHYH LQ D DSSUWRDFK VR WIQFDWH

<RXUWNLQ LVD IHGFVRQ RI \ RXU@H ,\\WWH GIFWVIKH T XDON RI \ RXUGIHWAHW®! DQG Z HEEHIQJ : KDW
\ RX DSS® VRSLED®D LVIP SRWDQWE XWAXH VWO WDQMRUP DVRQ IVRQ® SRWE®I Z KHQ Z HZ RWN ILRP
Z WKIQ

YHWRZ YHHDXW 2 LOP RIMMUMHAV RXUWNIQ ILRP VIKH LOMGH RXWE\ THHGLQJ WH NLQ FH@DVWAKH
GHHSHD\ HURI VKH HSIGHWP LV $ VKLY FH@S LRI UAWHV VR WH XSSHUD\ HWRI WH NLQ MUHBIDVHY W
EHDXWIXCRLY FUHDARJ SOP S VXSS® WP RRW J&Z 1QJ WIQ

YHMRZ YdHDXW 2 LIOKHGV SIHYHQW WIQ FRQJ HWMIRQ DQG VSRWV EUHDN RXW ,\WFDQ HYHQ GMRAH

H MAQJ E&RFNDI HV FDXVHG E\ WVAFN  lUWIVIMOQJ VHEXP 7KLYV VSHFIDCRICEGIQG IP SURYHVVIKH T XDOWV
RI WIQWEXP [WRP GHHS Z WKIQ VR VKDWY SURYIGHV D KHDARQJ DOQWIQI@P P DVRY  SUIRMFWWYH RXVMAU
O\ HUIRU\ RXUWIQ NHHSLQJ W RXWKIXCDQG YIVO

2 W DQIE FRG SIHWHG 1@ VHHG \DII®RZ HURIOKHP S FRFRQXWHYHQLQJ SUP LRVH DQG E@FNEXUWDQW
HHG RIOY

YHWRZ YHDXW 3 XV 2 LAV D ERRWHUYHWARQ Rl YHWRZ Y4HDXW 2 LOSURYIGIQ) H WD QXVWMRQDO
VXSSRUAGXUQJ VP HVRI VWHW RULEK HDOK

YHWRZ 9HDXW 2 LOXSS@HVXVZ VK SUP DU HWHQWDO DW DFLGV ViKH | LA DWN DFIGR/ LQ VKH

2P HID DQG2P HID FKDIQ ,QWRP HFLWFXP WIDQFHV QXVMRQDOGHI LEIHQFIHV L@KHDOK DQG
VWHW D URDG E®FN FDQ RFFXULQ RXUERGIHV WRSSIQJ XVFRQYHWAQJ VIKH SUP DU ( ) $ B/IOWR
VHFRQGDU () $ B/

,QJ LHGIHQW &R 3 UIHWHG XQUHILOHG H WD YILJ 1Q FHUAILHG RU DQLE VHHG RIY 1@ 6DII&Z HURLO
( WHQWDO DWV $FIGV () $ 6 GHILFIHQR\ IVRQH RI VKHP RWAFRP P RQ FDXVHVRI WWQ SIREGP V
OHFDXVH () $ B/ DUH UHVSROUVE B IRURIOHI X@MRQ D GHILFLHOR\ FDQ SUMVHOWDV HVKHURI® RUGH WNLQ
DQG Z L@FRQWIE XM VR SUHP DVWUH DIHIQ) %4HWRZ %4HDXW 2 OV UFK 1Q ( \WHQWDO) DWN $FIGV () $ B/

Z KIFK EHWRZ KHDOK DQG WGIDQFH ILRP  GHHS Z LVKLQ VIKH VNLOB/ @\ HWY/

,QJ LHGLHOW Y%HWRZ &R HQ %RRW\SRZ GHULY D FROFHOWDVWG FRA HQ GLHVIDY VXSS®P HQW( DFK
J VHUH FROVIDLQV
+\ GLROVHG FR@J HQ SHSWGHV JP V
OMIP IQ& P J
=IOF P J
5DVSEHUN MIFHSRZGHU P J
0 RON [WXIW
$ QR FRQVDIQV 7DSIRFD P DORGH] WIQ
YHWRZ &R HQ YRRVB RZ GHUZ I DGGHG 9 MIP 1Q & DQG =LQF MBRZ VGRZ Q WKH YIME®I LI QVRI
WIQ DIHIQJ ,\WERRW \NLQ HDMAFIW SOXP SVRXWZ UONGBIVDQG SUIRP RWAV\ RXQJ HUGRRNIQJ WNIQ

&R HQ SRZ GHUJ LYHV\ RXUMNIQ D KHDG WBWARQ FRAJ HQ SUIRGXFURQ

7KHERG\ EXL@GVFR@ HQ VR NHHS WNIQ SOXP S DQG VXSS® 7KH EXLEBIQ) EGRFNVIRUP DNIQJ

FRA HQ FRP HIWRP \ RXUGLHWO RWASHRS®! GROB HAHORXJ K RI VKH QXWIHQW VKH. QHHG VR P DNH
FRAJ HQ 7KLV SRZ GHUERRW\ RXUVXSS® Rl FRAJ HQ EXIEIQ) ERFNVIQ DIRWP WDWY HDMO® XVHG

E\ WHWLQ

<RXUWNIQ FDOB\P DNH FRADJ HQ Z IMKRXW LOF 0 RMSHRS®I IQ $ XVADID 1 HZ =HDMQG DWH] LOF
GHILFLHQWOAHWRZ  &RA HQ %RRWIFROIQV JP VRI ] IOF SHUMHWIQJ Z KIFK SURVIGHV RI \ RXU
2,

9VDP 1Q & LV YWDO<RXUWNLQ QHHGVIVWR P DNH VRQJ FRAJ HQ 7KLV SRZ GHUSWRYIGHVP RUH WMDQ
GRXE®!\ RXUP LQIP XP GDI® HT XILHP HQWRI YVDP 1Q &



QI UHGLHOW &HWAIHG RU DQLE FRG SUIHWHG 1@ VHHG SXP SNLQ DQG FRFRQXW®&RXU
XQFHWAILHG E@FNFXUDOWH WDFWFHWAILHG RW DOLE VS LLX@D DQG NHG XQFHWAILHG DOMID
@D DQG FHWAILHG RU DQLE Z KHDWOD!

YHWRZ 9%HDXW 3 RZ GHULY D SUIDFWEDCDQG SRZ HUXCZ D\ RI DGGUHWQI QXWIMRQDO
GHILFLIHQFIHV Z KIEK XQGHWP LOH RXUWNIQ KHDOK %4-WRZ 94HDXW 3 RZ GHUS URYIGHV VIKH
QXWMRQDCEXI@BIO] EGRFNV\ RXUWNIQ QHHGV IRUKHDOK\ I XQFWRQIQJ DOG VR SURGXFH
JRRG TXDOV FRAON HQ DQG HOWAD 1 XWIHQW VXS STHG WURXJ K VXSHUIRRG VRXUFHV DUH
HDM® DEVRIEHG E\ WKH ERG\

,QJ LHGLHOW & HWIILHG 2 U DQIE &R 3UHWHG ) @ 6HHG ) B’XU 6 XQI&RZ HUGHHGV$ QG
$® RQGV 8 QFHUMIHG 6@SSHY ( ®  %DFNFXUWDQW( [ WDFW&LXY 3 HFWD * XDU* XP

/ ITXRUFH5 RRW/ * O\VIDP LOH 2 L DQIE 6XGEKXU* 1QJ HU 8 QFHUAILHG 9 VP 1Q'  <HDW
0dRKP 3URELRVF

YHWRZ * XW RYH VD Z RUB FOWM QELIRVIE SRZ GHU LOQFOXGIQJ SWREIRWEYV SUHELIRMEV
DQG GLI HWMYH HQJ \ P HV VR LHWRUH VKH J XWDQG UHQHZ WNIQ ILRP Z WKIQ 5 LFK LQ ILEEWH W
SWRP RWAV UHI X@UHIP LODWRQ RI VR LOV FUHDWQJ VKH LOQQHUHQYILROP HQW RUF®IDU

J®Z 10J WOQ

,QJ UHGIHQW &HUMHG RUW DQLE FKID VHHG I&RXU 1UHH] H GUHG E@FNFXUDQW XQFHWAILHG NHG
SRZ GHU IUHH] H GUHG FDP X FDP X E@FN GRUVSXP SRZ GHU EXHEHW SRZ GHU QXWDGU
SRP HI WQDW SRZ GHU IUHH] H GUHG FHUAMLHG RU DOQLE DFDL \WWIAYID GIDI

YHWRZ %HUY YHDXWXCKHSV XVVR Z 1Q WH 1L K\WDJI DIQVASUHP DVXUH DI HIQJ FDXVHG E\ 1UHH
WDGLEDY : HFRP H IQVR FROIDPWZ LW VKHVH XQWRE®I FRP SRXQGVHYHUY GD\ VKURXJ K UDGLDVIRQ
ILRP MFKQR®J\ IXP HVIWRP RXUFDW/DQG HYHQ ILRP \VXQ H SRVXUH 7KHVH QMBI QDWHV HUIRGH
KHDOK EUHDN GRZ Q FRAN HQ GDP DJH DQG SUHP DVUH® DJ H WH WNLO

2 WDQIE GP RQJWDW SHSSHWP IOWFIQQDP RQ  KIELMFXV

+ DV D EHDXWXORH FREBXUDQG J HQWB! |@YRXU ( DFK IP H\ RX VINH D S R

* HOHURVWD \ RX Z L@EH UHP LQGHG VIKDW RX DUH SDWARI D MMILKRRG RI Z RP HQ Z KR
DUH VXSSRUAQJ VKH Z HOEHIQJ RI YX@HUDE®! &DP ERGLIDQ J LY

RW DQIE WP HUE JIQIHU P RQIWDW FIQODP RQ

7850 ( 5,& DIGV\ RXUQYHW QDWIDOS XWLLFDARQ SURFHWHV KHSLQJ \ RXUMNIQ VR
EHFRP H FODHUDQG E W K\WWU

* 1% (5 RZ HYE®RG \ViXJ DUBIYHY DQG KDVDQWIQI@P P DVRY SIRSHWAHV

RU DQIE KLEMFXVDQG FLOQDP RQ

+,9%6&8 6 FRQDIQVP RUH DQVIR] LGDQWWKDQ DQ\ RWHUWD Z KIFK KHSVFRP EDWiKH
DI HQJ HIHFWRI [UHH WDGLEDY RQ \ RXUMNIQ

&11%$0 21 KHSVWRWIELDHEGRRG ViXJ DUZ KIEK 1Q VYLD SUHYHOW FRAJ HQ | RP
EUHDNIQJ GRZ Q



o $OMDWP HQWUHT XLWH D QRQ UH XQGDE®I ERRNIQJ IHH VIR VHFXUH VKH ERRNIQJ 1 VKH
WHDVP HOWQHHGV VR EH P RYHG WKH Z @AM HUZ WK VKLY ERRNIQJ 7KLY GHSRMWZ L@EH
VBNHQ RI1 VKH VRVDOAHDVI? HQWYDOXH DVWIAKH WP H RI VKH WHDVI? HQW

e 7UHDP HOW VHUYLEHV DUH QRWADQM HUDE B VR RWHULQGIVIGX DY

o : HUWHTXWHDABDWY KRXWBQRVEH VR EH J LYHQ IRUDQ\ DSSRIQW HQWFDQFHMMRQ

e ,I\RXFDQFH(Z MKIQ  KRXWRI \ RXUDSSRIQW HQWZ H UAVHUYH WKH W KVWRR FKDU H D
FDQFH@MRQ IHH RI Rl VWH WHDV? HOQWFRVWDQG 1L D J UIMFHWALLEDVM W L@EH YRIG

o | OBWWHQ KRXWLVJLYHQ VR FDQFHORUUHVFKHGX® DQ DSSRIQW HQWIKH IX@AHDVWP HQWDP RXQW
Z I@EH FKDU HG LOFOOMMYH RI \ RXU ERRNLQJ |HH

e ,QVKHFDWHRI QR\KRZ 1QJ \ RXUDSSRIOW HQWIKH I X@AHDVIP HQWDP RXQWZ L@EH FKDUW HG RUJ LW
FHUWALLEDW YRIG LOFOXMYH RI \ RXU ERRNIQJ 1HH

e ,QViKHFDWH RI SUHSDIG WHDVP HQW \ViKH WHDVP HOWZ L@EH |RUHIWMG

o  YOXN\VK YRXWI XH KDVD AR IHXQGBESRIF\ RQ SXUFKDVHVLL \ RX MP S® FKDQJH\ RXUP 1QG

e 5HIXQGVZ L@EH SWRYIGHG Z KHUH UHT XILHG XQGHUVKH $ X\IADIDQ & RQVXP HU/ DZ

J\RX SWH SD\ IRUMHDVP HQW\ RX Z LG@WDYH DQ DP RXQWDFFRUGLOJ VR VIKH SUH SD\ P HOWWFKHGX®! 7KHWH
IVOR UHIXQG RQ SWH SD\ VDQG VKH  DUH QRWADQM HUDE B VR RKHULQGLYIGX DY RUWHDVI? HQW3 IH SD\ VKDYH
D P RQW H SW GDM GMWWDQ WHDW HOW RUDQ P ROW H SIY GDW  RUP RUHWHDWP HOW

KRXWBQRWEH LV UHT X1LHG IRUDQ\ SUH SDIG DSSRIQW HQWFDQFHEMRQV ,1 \ RX FDQFHCD SWH SDIG
DSSRIQW HOWZ IMKIQ  KRXWY RUGR QRWDWMQG ViKH DSSRIOW HOWMKH WHDVP HOWZ L@EH IRUHWMAG <RX
DJ UHH VR VKHVH VP VE\ SXUFKDMQJ SUWH SDIG WHDVWP HQW

1 RVKIQJ 1Q VKLY FDQFHAMRQ SRIF\ @P W Y%6X\K B/ UHVS RQVE LMV XQGHUS XVADIDQ &RQVXP HU/ DZ

HDW P DNIQJ D J IHHQ FKDQJ H IRU\ RXUQH] VWNLQ RUEHDXW VHWEH
6 XWIDLQDE ® 6 DRQVHP SRZ HW/XVVR FKDUW H HDFK FGHQWD WP D@ J UHHQ | HH RQ VIKHLUVRVIDOVHWYLEH
EL@OQ RWGHUVR [P SGP HOWIKH 6 XWILODE B 6 DRRQVSRI WP Z KHWH RI H Z DWM SURGXFHG
GXUQJ VIKH FQHQVE/ \VHWYLEH LV FREBIFWG DQG UHR\ F®IG DQG VKH SURFHHGV DUH GRODWG VR FRP P XQIW
SWRIWDP VIQFXGIQJ 2 ] + DWHWDQG JRVRZ DGV5 ' VR ILQG P RUH LHSXLSRVQJ DQG WHR\ FOQJ
RSVIRQVIRUMDERQ Z DWK P DWAUDY
7KLV VAKFPWUH HGXFDWAV FQHQW DQG FD@ IRUWHP VR VBNH UHVS ROVELON | RUMKHIUFK RIEH VIR KDYH D
\DBRQ VHEH DQG ViKH | RRVBUQWKDWZ LOBIDYH RQ VKH S@QHW
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